
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Entry requirements 
• You will need to be fit and active 

• The ability to develop excellent communication skills 

• You will need to be patient and have the ability to get on with all sorts of 
people 

 
 

 Why choose this course?  
BTEC Firsts in Travel and Tourism can help you take your first steps towards a 
career in retail or business travel. You’ll learn essential skills such as business 
awareness, customer service and understanding destinations in the UK and 
worldwide. 

The qualification is equivalent to four GCSE’s with a pathway to studying on a 
related Level 3 programme. Additionally you will be equipped for an entry-level 
career in the sector. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 Further information?  
For more information talk to your Vocational Lead or call our Sixth Form on 
01752 720031 

 

Travel and 
Tourism 

Level 2 & 3   



What does Units include: 

Understanding the Travel and Tourism sector 
Travel and Tourism destinations 
Factors affecting worldwide travel 
Customer experience and needs 
Economic impact and industries 

the course 
involve? 

 What will you study?  
 

 

 Possible career pathway  
Careers to aspire to from this course include: 

Travel Agent; Cabin Crew; Customer Services; Sales Advisor; Hospitality/Hotel 
Worker or Outdoor Activities Co-ordinator 

 
 
 
 
 
 
 

 
Note: This is our current offer which is subject to change 
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